MINISTRY OF TRADE, INDUSTRY, MSMEs, INNOVATION & COOPERATIVES
SERVICE CHARTER

Services

Obligation/

requirement (s)
Verification/ stamping of weighing
equipment

Verification/stamping of measuring
instruments

Inspection of pre-packaged goods
and investigation of unfair trade
practices

On request

As part of extension services

On Request or part of Extension
service

Search for MSMEs information

On request

Precooperative education
Formulation of by laws

Filled application form and submis-
sion of the mandatory documents
Forwarding the documents to the
registrar and receipt of certificate
Scheduled cooperative audits

Upon receipt of notice

On request/need recognition

On request/need recognition

On request/ Need recognition

Need recognition/ per request/
invitation

As may be necessary/ required

Duly filled loan application f orm

and submission of mandatory re-
quirements

Vetting of loan application forms
Board approval

Loan Disbursement

On need basis

Charges

Standards

Scheduled and routine visiting
of business and verifying
weighing equipment

Scheduled and routine visiting
of business and verifying meas-
uring equipment

Routine visiting and sampling of
products

Within 1 day. standard infor-
mation readily available

Routine and on the spot

n the spot or as agreed with
the customer

Within 1 day upon request

Within 1 week on request by an
organized MSMEs group

Within 7 days after notice

Within 7 days after cooperative
education

Within 7 days after formulation
of by-laws

Approximately within 14 days
afger all documents ae submit-
te

Annually
Annually

Within 14 days on:
-Request by a society
-Recognizing a training need

Within 14 days on:
-Request by a society
-Recognizing a training need

Finalised within 14 days after
procurement process approval

Within 7 days

Within 7 days

7 days after issuance of the
loan form

Nil

Nil

Within 14 days upon establish-
ment of the need.

i

Responsible department/
section

We are commited to transparent and quality service delivery
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