S/No.

MINISTRY OF TRADE, INDUSTRY, MSMEs, INNOVATION & COOPERATIVES

CITIZENS'’ SERVICE DELIVERY CHARTER

Service/Cood

Verification / Stamping

Requirements to Obtain
Service/Good

Cost of Service/Good
(iIf Any)

KES. 50 to KES. 3,500 depending on

Timelines

Scheduled and routine

L of weighing equipment size and type visits at trader’s premises
Submission of equipment/ Instruments for.lfr.\spe.ctlor; ancj hing/
PR : to be inspected, tested and stamped , veritication or weighing
9 Verlﬂcatlo.n/ Stamping £ . KES. 50 to KES. 2,400 depending on measuring equipment
* | of measuring size and shape within 20 Mins
Instruments
Inspection of : L
g, Prepacked goods and Sampllﬂgdand theckk—)welgh(;ng Ofd Nil Sampling of prepacked
investigation of unfair fredpalc =) clelleis e [ef= Celne L] Gl goods within 30 Mins
trade practice rader's premises
Within 1 day. Standard
Information on On request Nil information readily
&. Investment available
opportunities As part of extension services Nil Routine and on the spot
Pre-cooperative education,
Forrr.\ula.tlon of by-laws, F'”?d : Nil Within 7 days after notice
application form and submission of
5 Registration of the mandatory documents
Cooperative Societies A i otelv within 14
Forwarding the documents to the (ES 2700 dppro>f<|ma ﬁej’ witnin
registrar and receipt of certificate ' ays after all documents
are submitted
Attend Cooperative . .
6. Societies General Upon receipt of notice Nil Annually
Meetings
7. Cooperative Audit C?n request and Submission of Varies Annually
financial of accounts
Handle and execute all i ad within 14 d
Brandin and . . INallZzed Wi IN aysS
8. Marketir?g needs for On request/ Need recognition Nil after procurement process
the County approval
Participate in all county
Branding and _ :
9. Marketing activities e.g = Need recognition/ per request Nil W't&'n 7 cflcays dfpendtlng
Conferences and Trade on the hature or even
Fairs
Issuance of loan application forms and Nl Within 27
: : ithin ays
10 Affordable Credit Vetting of the fully filled loan forms. y
°  Services , |
Board approval and Loan Disbursement Nil Within 28 days
.. : Within 14 days upon
M. Training of the groups Own request/or as per planned schedule Nil ys Up

OUR SERVICE STANDARDS

HOW TO MAKE COMPLAINTS

Rasilimali Zetu, Uwekezaji Poa, Maisha Poa

establishment of the need.




