OFFICE OF THE GOVERNOR
DECENTRALIZED UNITS, SEKEB AND
INTERGOVERNMENTAL RELATIONS

To have Empowered Communiti
that Embrace National Values and
Imbued with Leadership, Administra-
tive and Communication Capacity to
Effectively Participate in Governance
at the Local Levels.

To ensure and coordinate the parti

of communities in governance at the local
level and assist the communities develop
the administrative capacities for the
effective exercise of the functions, powers
Iand Iparticipation in governance at the local
evel.

CORE VALUES

« Efficiency and Effectiveness;

* Customer Focus;
 Transparency and
o Integrity;
 Inclusivity

Accountability;

grass root level

County Government Business at the

the citizens

. Client Obligation(S) / Cost -
No. Service(S) Rendered Requirement(S) (Kshs) Timeframe
1. | Facilitate citizen participation in Formal Request Nil Within 14 days
County governance
2. | Provide awareness to citizens on Identified issues affecting the | case by | within 14 days
emerging issues citizens Case
3. | Coordinate County Government business Formal request Case by Realtime
on behalf of County ministries at the Case
grass root level.
4, | Communicate County Government policies, Formal request Case by Realtime
plans and programmes at the grass root level Case
5. | Mobilization and awareness creation on Formal request Case by | Real time
County Government policies, plans and Case
programmes at the grass root level
6. | Provide a feedback mechanism on Identified issues affecting Nil Real time
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